
 
 

 
 
 
 
      October 6, 2020 
 
 
The Honorable Muriel Bowser 
Mayor 
District of Columbia 
1350 Pennsylvania Avenue, NW 
Suite 316 
Washington, DC 20004 
 

Re:  Mayor’s Order 2020-081: Requirement to Self-Quarantine After Non-Essential 
Travel During the COVID-19 Public Health Emergency 

 
Dear Mayor Bowser: 
 
 I write to you regarding the above-referenced Order, requiring individuals 
traveling to or from “high-risk areas” within the prior fourteen (14) days for non-essential 
travel to self-quarantine for fourteen (14) days following their return or arrival to the 
District.  While we understand the rationale behind this Order, and our industry is doing 
its part to help prevent the spread of COVID-19, this Order has had a catastrophic impact 
on the District’s economic back bone – the hospitality industry.   
 

As you are aware, the pandemic has had a devastating impact to travel and the 
hotel industry.  Many hotels in the District have closed (either temporarily or 
permanently), and those that have remained open have less than 15% occupancy.  This 
has impacted thousands of jobs of hotel employees.  When the District entered Phase 
Two of its reopening, it was hopeful that there would be at least a slight uptick to hotel 
bookings in the District.  However, when the quarantine order was issued, many hotels 
experienced immediate cancelations of bookings.  Yet, many of those travelers did not 
cancel their travel plans; instead they opted to stay in either Maryland or Virginia.  This 
was evident in August during the 2020 March on Washington. 
 

As cases surge in other parts of the country, we must be certain not to link those 
surges with cases in the District.  Local cases are different from travelers who later test 
positive.  Travelers who later test positive do not count towards the District’s case 
numbers, and are unlikely to use the District’s medical facilities.  As stated above, these 
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same travelers are still visiting the District, just choosing to stay in hotels across the river 
to avoid having to abide by the District’s quarantine restrictions.  Additionally, to our 
knowledge, there have not been any unusual cases or surges in District hotels that are 
open. 

 
Although essential business travel is exempt from the Order, this exemption does 

not seem to resonate with potential business travelers.  They are uncertain if they will 
have to quarantine upon arrival to the District, making them unable to conduct business; 
therefore, they are either not traveling to the District or opting to stay in the surrounding 
jurisdictions. 

 
As museums and other public attractions open responsibly, and there are 

additional attractions that would entice visitors to travel to and stay in the District, it is 
imperative that we are prepared to receive guests.   Moreover, as the inauguration is 
imminent, travelers will be looking to secure their hotel bookings as soon as the results of 
the election are announced.  They need to know that they can stay in District hotels, while 
participating in this centuries-old tradition of American democracy. 
 

We urge you to not renew the quarantine order.  This would encourage visitors to 
the District, boosting hotel bookings, in turn boosting revenue for the District.  Thank 
you for your consideration of this matter, and please let me know if you have any 
questions or need additional information. 
   

 
     Sincerely, 

        
     Solomon Keene, Jr. 
     President & CEO 
     Hotel Association of Washington, D.C. 

 
 
cc: Phil Mendelson, Chair, District of Columbia Council 


